
Disto RMA Process
1. Log into Distro -> On the top banner choose RMA -> RMA Request

2. Top right corner Green RMA button -> Create Distro RMA



3. Fill out highlighted information -> Choose UPS for Shipping Method -> Click Green “Get
Tracking #” Button.

4. Scan the Distro items that has been marked defective in inventory -> They should Auto
Populate with the information as long as it was marked correctly in portal [Green Outline]
If you have to select the “RMA Reason” and “Why” it was not removed from the inventory
and marked declined properly [Red Outline] -> If you get an error message [Orange
Outline] you will need to address the issue and get the part into defective status. If you
are unable to and need to put in tickets or get Bradley Involved to resolve the issue, use
the “Red X” to remove the item from the RMA list.



5. Once all parts are added to RMA -> Scroll to bottom of the page and click the Green
“Ship Out” button ->: Print the label and packing list.


